






INSTRUCTION TO PROPOSERS 

A. NOTICE

RFP-052-T-2020 (P) - Project Management- Implementation of Merchant 
Services for GVI Revenue Collection 

Information provided in the scope of work is to be used only for purposes of preparing a 
proposal. It is further expected that each bidder will read the scope of work with care, for 
failure to meet certain specified conditions may invalidate the proposal. 

The Government of the Virgin Islands, hereinafter referred to as GVI, reserves the right to 
reject any or all proposals or any portion thereof and to accept the proposal deemed most 
advantageous to GVL Price shall not be the sole criterion of awarding this project. Scope 
and quality of work proposed and the ability of the bidder to complete this type of project 
shall also be considered. 

Applicants are requested to submit proposals on the basis of the scope of work. Any 
exceptions to the requirements requested herein must be clearly noted in writing and be 
included as part of the proposal. 

The information contained herein is believed to be accurate but is-not to be considered in 
any way as a warranty. Request for additional information clarifying the Scope of Work 
should be directed in writing to Assistant Commissioner, Lisa Alejandro at 
lisa.ale iandro@dpp.vi. gov. 

B. STATEMENT OF PURPOSE

To assist the Government of the Virgin Islands in meeting the requirement for the following 
services: RFP-052-T-2020 (P) Project Management for the requirements of data gathering, 
procurement, and implementation of a merchant service to assist in implementing full 
merchant bill pay services to include in-person and online to better serve the citizens of the 
USVJ. The intent is to have a consistent look and feel experience for all governme_nt 
customers as wel! as provide optimized continuity for collections in the event of voluntary 
or involuntary Social Distancing. 

C. PROPOSED SCOPE OF WORK

The selected vendor shall provide project management services for the implementation 
















































